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	Person specification


Job title: IT System Administrator

Education and Experience
	
	Essential
	Desirable

	Bachelor’s degree (in technology or computer science preferable), or 
IT centric or vendor qualifications or demonstrable experience & understanding across extended years.
	
	

	Significant technical experience in an IT role for:
Microsoft based applications & solutions based on-premised or Microsoft 365.
Windows OS support and troubleshooting
Desktop and Server hardware deployment and management.
Networking  TCP/ IP, Switches, routers, Wireless Networks.
Security Technologies (Firewalls, VPN, Proxy, Content Filtering / IPS/ IDS).
Virtualisation centred on Hyper-V.
Unstructured file systems
	
	

	First and Second line user and system support experience
	
	

	Experience in using IT ServiceDesk ticket management workflow
	
	

	Understanding  & awareness of scripting & coding languages, including AI and its usage.
	
	

	Oversight & awareness of a Linux environment
	
	

	Understanding and application of ITIL
	
	



Personal Characteristics
	
	Essential
	Desirable

	Enthusiasm for IT, computers and technology
	
	

	Excellent communication skills including the ability to work in a team and interact effectively with individuals at all levels
	
	

	Ability to work effectively with minimal supervision and to maintain a high level of customer satisfaction.
	
	

	Fast learner with an interest in developing new skills, sharing knowledge, and being approachable and open.
	
	

	The ability to react quickly, calmly and professionally in a busy office
	
	

	A proactive approach to finding solutions including the ability to ask appropriate questions to get sufficient information, attention to detail, and ability to analyse evidence and data.
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