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	Person specification


Job title: Sustainability Officer

	Knowledge and experience	Essential
	Desirable

	At least 2 years’ job-specific experience in sustainability/ESG, including project management and sustainability data collection analysis and reporting (including a working knowledge of the GHG Protocol) 
	X
	

	Proven track record in successful project delivery/implementation
	X
	

	Experience in delivering a decarbonisation plan (especially Scope 3 emissions) and supply chain analysis
	
	X

	Experience in environmental management (e.g. ISO14001)
	
	X



	Personal attributes/behaviours	Essential
	Desirable

	Excellent communicator (written and verbal)
	X
	

	Strong attention to detail
	X
	

	Excellent organisational skills
	X
	

	Able to learn quickly, find solutions and be flexible
	X
	

	Understands business processes and thinks strategically 
	X
	

	Confident at building strong, open and effective working relationships with people working at all levels in our business
	X
	

	Able to coach and support others
	X
	

	Creative, curious and collaborative
	X
	

	Resilient and highly motivated, with the ability to stay calm under pressure
	X
	

	Systems thinker
	X
	

	Growth mindset with a commitment to continuous learning
	X
	



	Qualifications and skills	Essential
	Desirable

	A degree in a relevant discipline 
	X
	

	Qualification or certificate of completion on an assessed training course from an appropriate organisation in business sustainability
	X
	

	Strong data analysis skills, specifically related to sustainability including carbon accounting
	X
	

	Associate membership of a sustainability related institution (e.g. ISEP) 
	
	X

	
	
	



While two years of relevant industry experience is essential for the Sustainability role profile, we welcome early‑career applicants. For early‑career candidates, experience requirements will be flexible, and training and development will be provided
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