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	Job description


Job title: Technical Services Manager

	Main purpose

	
The Technical Services Manager is responsible for all landlord matters for mechanical, electrical, plumbing and fabric related services of buildings and grounds on the wholly owned multi-occupancy business park, Howbery Park. This includes management, development, planning and monitoring of services with an objective of protecting and enhancing the landlord’s assets.
The Park is a 78 acre site with 300,000 sq. ft of buildings and approximately 60 tenants.
This service provided by the landlord to Park tenants is managed through a small team of direct reports and technical service partners. 
The role includes being the delegated duty holder for the Park wide Fire Officer, Electrical Safety Management and Legionella responsible person, and is the out of hours contact for emergency responses and security.



	Main duties

	Operations
Effectively manage all technical services operations, planned preventative maintenance. Equipment lifecycle plans and buildings risk lifecycle plans. To be done through excellent project management, co-ordination and supervision of the work of team members and on site contractors.
Manage a portfolio of external suppliers. This includes selection, contract negotiation, and performance management for facilities services.
Ensure all SLA’s and KPI’s are delivered in accordance with supplier contract agreements
Maintain accurate records of works completed and associated financial costs. 
Ensure operational, planned preventative and reactive maintenance activities are effectively scheduled and undertaken on time and in accordance with Statutory Legislation and ISO certification standards and procedures.
Undertake audits and inspections as required, highlighting solutions as necessary.
Management of statutory compliance of all areas, incorporating landlord insurance inspections and external audit / inspection and assessment requirements.
Responsible for site Security and overseeing contractual obligations from the service provider.
Maintenance of risk registers
The role includes the management of Health and Safety, including fire safety. Fire safety responsibility includes ensuring Fire Risk Assessments are completed with actions taken where appropriate, and adequate training is provided to staff / tenant staff (e.g. compliance actions, evacuation plans, training and annual reviews). The role requires liaison with other Health and Safety managers within HR Wallingford and to advise on operational improvements when required.
Team
Line management, including recruitment and performance management. 
Ensure capability development, training and succession consideration.
Provide input into regular operational management meetings and reports as required.
Finance
Accountable for the technical services budget within financial approval limits
Ensure accurate tracking and involvement in forecast planning. 
Tenants
Provide excellent tenant experience, working in collaboration with the Head of Estates and Estates Manager. 

Other ad-hoc duties as may be required as part of the operations team and/or the overall business.


	Job specific duties (responsibilities include but are not limited to)

	Manage the daily operations and development of the following services:
Mechanical and Electrical services - procurement and management of specialist M&E contractors
Utility provision – monitoring, reviewing and renewing contracts 
Energy management
Asbestos management
Senior Authorised Person (SAP) for the Electrical Safety Management System
Management of the Park’s High Voltage private network
Air Conditioning Systems and F-Gas compliance
Water Systems (Legionella) management
Building fabric maintenance programme
Operate in the on-call system for Emergencies
Carry out Risk and COSHH assessments
Monitor user help desk
Assisting with management of Grounds Maintenance.
Security management
Fire Safety Management.

Point of contact in dealing with all out of hours emergency responses and security matters.

Key Relationships:
Head of Estates (line manager)
Estates Manager (colleague)
Technical Services (team)
3rd party supplies – multiple (service delivery)
Park tenants (HR Wallingford and 3rd party)
Information Systems
Sustainability
Legal department (contract review and negotiation)
CFO / Group Financial Controller (budget and business case preparation)
Integration of smart building technologies and security systems
Support for digital infrastructure across sites



	KPI’s

	Delivery of business park maintenance and development projects on time and within budget.
Tenant satisfaction levels via annual survey.
Cost efficiency and performance across supplier contracts with budget/business case variance monitoring.
Energy consumption levels with YOY comparison
100% compliance with statutory and environmental standards.
Supplier portfolio coverage.



	Group
	Howbery Park Estates

	Reports to
	Head of Estates 

	Responsible for
	Facility technical services management

	Date agreed
	July 2026
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