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	Person specification


Job title: Technical Services Manager

	Knowledge and experience	Essential
	Desirable

	Proven senior- level experience in managing hard FM services and commercial  property operations across large scale, multi occupied mixed use estates or business parks. Responsible for ensuring all statutory compliance, asset integrity and operational efficiency was achieved. 
	X
	

	A comprehensive understanding of UK legislation and regulatory framework relating to commercial property operations, including landlord and tenant obligations, health and safety compliance, managing building systems and statutory inspections. 
	X
	

	Proven experience in building and managing supplier relationships. To include procurement expertise (in lieu of a dedicated function)
	X
	

	Experience in leading building maintenance programme, including H&S, Electrical safety, Fire risk assessment, COSHH risk assessment and Water hygiene management.
· Recognised health and safety qualification, NEBOSH General Certificate, IOSH Managing Safely or equivalent.
	X
	

	Demonstrable experience leading, developing, and performance managing technical or operational teams.
	X
	

	Financial acumen with experience managing operational and project budgets efficiently.
	X
	

	Experience working collaboratively with internal stakeholders, tenants, contractors, and external regulatory bodies.
	X
	

	Experience in sustainability and ESG-related estates initiatives
	
	X

	
	
	



	Personal attributes/behaviours	Essential
	Desirable

	Excellent supplier management skills
	X
	

	Customer-focused approach with a commitment to delivering an exceptional tenant and customer experience.
	X
	

	Highly organised with strong planning and prioritisation skills.
	X
	

	Proactive, solution-focused mindset with the ability to identify issues and implement practical improvements.
	X
	

	Ability to remain calm, decisive, and resilient when managing emergencies or high-pressure situations.
	X
	

	Strong attention to detail with a commitment to maintaining high standards of safety, compliance, and service delivery.
	X
	

	Innovative mindset with an interest in technology, sustainability, and continuous service enhancement.
	
	X



	Qualifications and skills	Essential
	Desirable

	· Relevant professional qualification or memberships.
· Chartered Engineer / Incorporated Engineer or equivalent professional engineering status.
· Membership of IWFM, RICS, CIBSE or an equivalent professional body.
· Membership of IFSM, the Fire Protection Association or an equivalent fire safety body.
	
	X

	· Strong project management and organisational skills, with the ability to manage multiple priorities simultaneously.
	X
	

	· Excellent record-keeping, reporting, and documentation skills.
	X
	

	· Senior Authorised Person (SAP) qualification or experience operating within Electrical Safety Management Systems and/or managing High Voltage (HV) electrical distribution networks.
	
	X

	· Working knowledge of the Construction (Design and Management) Regulations 2015 and their application to estates projects.

	X
	

	· Working knowledge of the Fluorinated Greenhouse Gases Regulations 2015 and their application to air conditioning and refrigeration systems.

	
	X
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